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Overview
DoD is working with Stacks to provide access to resources, including EBSCO LearningExpress, through a single sign-on
(SSO) portal experience. This guide provides step-by-step details for new and existing users that covers:

e accessing EBSCO LearningExpress the first time with the Merge Account/GDPR wizard.
e the new way to access the EBSCO LearningExpress mobile app.

Important: Once the Stacks SSO is launched, the existing EBSCO LearningExpress login page for DoD MWR will be
removed and users can only access this resource from the Stacks SSO. An EBSCO LearningExpress user will also no longer
see their name in the top navigation bar and instead will see a generic “Branch User” in its place.

Using the One-Time Merge Account/GDPR Wizard
When a new or existing user comes to EBSCO LearningExpress from Stacks for the first time, they will be presented with
a pop-up wizard that asks them if they have previously used the resource:

Have you ever used LearningExpress before?

If you have previously used LearningExpress Library in your library or institution, you can merge your previous account with
the SSO Account.

Yes, | have been here

No, | am new here!
before




Existing Users
Existing users must merge their previous EBSCO LearningExpress account with the Stacks SSO account. When they click

the “Yes, | have been here before” button on the first screen of the wizard, they will be asked to sign in using their
existing EBSCO LearningExpress username and password. This step allows EBSCO LearningExpress to merge the user

accounts.

Sign In

Log in below with your existing LearningExpress Library account to merge your user data.

*
Username: [

*Password: [

Forgot Password? (R W 3|

Sign in with Google
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Once they sign in, they will then have access to the EBSCO LearningExpress resource.



New Users

If a new user clicks the “No, | am new here!” button, they will be taken through the GDPR workflow of the wizard. Please
note, GDPR (the European Union’s General Data Protection Regulation) is a part of the current EBSCO LearningExpress
registration process. For compliance, this is a one-time question asked of all users.

Do you live in the European Union?

As a new user, you will need to tell us if you are an EU member, in case we need to check for GDPR.

Yes, | live in the EU No, | do not live in the EU
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If the new user clicks the “Yes, | live in the EU” button they will be presented with the following screen. Consent is
required to create an account.

Do you live in the European Union?

As a new user, you will need to tell us if you are an EU member, in case we need to check for GDPR.

LearningExpress collects and processes limited amounts of personal
data to provide you personalized services, to improve its existing
product features and functionality, and to improve its overall
products. Some examples of data it might collect to provide you
personalized services include email addresses, which are used for
password resets, and user-generated unique identifiers, which are
used for optional personalization features. At any time, users can have
their usage data deleted, and may immediately withdraw their
consent to having a personalized account. If you would like more
specific information related to our data privacy practices,

read our Privacy Policy prior to creating a personalized account.

N our Privacy

Policy

If you do not consent to this usage policy your account will not be
created and you will have limited access to the site resources.

O Yes. | consent to the creation of this personalized account, and |
understand the processing of my personal data is covered under
my institution's contract with LearningExpress.
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Mobile App Access

New EBSCO LearningExpress users (or existing users who wish to add the mobile app to a new device) must log in with
an access code. Existing users currently logged into the mobile app on their device(s) will not need a code until they log
out, or update the app. There are several convenient locations in EBSCO LearningExpress where users can generate
mobile access codes. These include the library home page, My Center, and the User Settings page. The following
workflow demonstrates a user who is generating a mobile access code from My Center.
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Go to the mobile app, enter the generated code, and it will log the user in. As the status message indicates, a new code
will need to be generated for each device.
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End User Potential Questions:

Why can’t | sign in on the EBSCO LearningExpress website?

Access to EBSCO LearningExpress is only available through the DoD MWR Libraries website. With the new Stacks SSO
integration DoD MWR users will no longer be able to access EBSCO LearningExpress directly through the old login page,
which will be disabled.

Why isn’t my name showing up on the EBSCO LearningExpress Homepage?

With the launch of the Stacks SSO integration, we are displaying the generic Branch Name where the user’s name was
previously displayed.

I have the mobile app, where is the option to enter the access code?

Users who installed—but never logged into—the mobile app on their devices prior to the launch of the EBSCO
LearningExpress Stacks SSO integration will need to update the app to be able to log in using the code. Since the
LearningExpress mobile app is used by other users outside of DoD MWR, there is an option to sign in using a
username/password on the mobile app. However, DoD MWR customers will not be able to enter their EBSCO
LearningExpress username/password once the SSO integration is live.



